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on quality of care. This report on a 5-year study of
the effects of organization-wide leadership on
quality of care, which draws on the results of a
study of the health system of Missouri, examines
the methods and results in the context of health
care management literature. Despite widely-held
assumptions that doctors lead quality, this
research found that doctors are rarely identified as
significant leaders. To fill this leadership gap, this
research found that information systems and
marketing professionals are often nominated as
leaders, and often play key roles. As is the case
elsewhere, administrative personnel are more
likely to fill information technology and marketing
positions than physicians, resulting in a more
diverse group of leaders. The research also found
that there are no statistically significant effects of
leadership on quality of care. This did not change
with the addition of additional data collected since
the prior publication, although those added data
increased the number of observations and
diminished the power of the tests. As a result, the
study concluded that this effect was probably not
replicable. The findings provide managers with a
reason to be concerned about the practice of
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making sweeping assumptions about one or more
providers.AIPM The Australian Institute of Physics
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sciences research and education in Australia. The
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University

10/10


http://www.tcpdf.org

